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We're told that next year will seg
the long-awaited launching of thg
redesigned SMS. It has been both
eagerly awaited and feared as we
give up the old and familiar.

So far, we have been able to take
advantage of several features which
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have already been released. Theyhow much we've enjoyed working

have made our work easier and
made it possible to provide you with
some advantages, like timely reports
and lists and at lower cost.

We’'ll mourn the loss of a few little
tricks we’ve used in the old systen.
But overall, it should make us mor
efficient and more capable.

We have not increased our rates
since ATL became a Resp Org i
1993 with the inception of 800-
number portability. It's been
possible to hold the line by taking
advantage of anything that made Us
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more efficient, such as accessing thehow much we’ve enjoyed working

SMS through the internet. The
redesigned system should help o
maintain that record.

Best Wishes from
Aelea, Angela,
Catherine,
Esther, Kathy,
Lois, Melisa
and Tom.
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This is the time of the year we

exchange greetings and think ¢

with you all through the year.

It's also when we realize that wq
owe everything to you for oun
continuing success.

We've known some of

ATL Staff’s nutcrackers in the
snow outside our office.

This is the time of year when we

exchange greetings and think ¢

with you all through the year.

It's also when we realize that wq
owe everything to you for our
continuing success.

We've known some of you for 13

years! And one of the nice things
that happens to us is often hearing

from former clients.
Telecom is a small world, anc
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FCC Chairman Kevin Martin will
be the person to watch for a whole
series of regulatory decisions next
year. We don’'t know yet how that
will affect our clients, but we’ll be
watching and will keep you
informed about developments which
will affect carriers, resellers and
CLEC's.

ATL will close at 3:00pm on Friday,

December 15 for our annual staff
meeting. We'll also be closed

December 25 and January 1, 2007.
As always you can reach us in an
emergency 24-7. Call the regular
number, 541-593-2900, and select

people we've known before stant “emergency.” Someone will be

new ventures. We're thrilled when

paged and will call you back. The

they remember us and call to renew charge for after-hours services is

our business relationship. Then orn

e$15 for each 15 minutes plus the

of the reps yells, “Guess who | just regular charge for changes to your

talked to!”

Thank you. We look forward to
continuing to enjoy these warm
relationships with you in 2007.

numbers.
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