
ATL Newsletter 
Tips for Managing Your Toll-Free Numbers 
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The SMS fee is dropping to 
15.30¢ from 21.27¢ per number 
per month . This is a savings of 
28.07%! It will be effective on 
your July 15 bill. 
 

Historical note: In the 90’s the 
fee was 75¢. We were thrilled 
when it dropped to 33¢. Since 
then it dropped several more 
times down to 14.61¢ then rose 
to 21.27¢.  We pass on to you 
exactly what we pay the SMS. 
The rate is adjusted every time 
the SMS does an audit. 
 

Basically, the fee is based on all 
the SMS costs divided by the 
number of toll-free numbers 
assigned to a Resp ORG ID, 
including active, disconnected 
and reserved numbers. Every 
Resp Org pays the same amount 
per number per month, but it 
may be hidden in other charges. 
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We assign your account to reps 
based on your time zone. Their 
schedules start at 6:00  (Pacific). 
Time  
Zone       Rep        e-mail 
Eastern  Catherine   orderse@atlc.com 
Central   Angela      ordersc@atlc.com 
Pacific    Melisa       ordersp@atlc.com 
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The launch date has moved from 
November 13 to March 2007 
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Resp Orgs which use 0110 
routing for intra-LATA traffic 
may be required to submit lists 
of POTS numbers proving they 
are authorized to use them. This 
requirement varies depending on 
the type of screen a carrier uses 
to control 0110 traffic.   
 

To meet this requirement the 
numbers must be listed on the 
stationery of the owner of the  
OCN and signed by that OCN. 
Now the SMS also requires lists 
of over 25 numbers be 
submitted both in hard copy on 
the OCN’s stationery and on 
Excel spreadsheets. Please fax 
the hard copy to us at 541-593-
2090 and e-mail the spreadsheet 
to your rep. 
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56825 Venture Lane, Suite 110 

Sunriver, Oregon 97707 
Phone: 541-593-2900 - Fax:541-593-2090 

   www.atlc.com  
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When another Resp Org 
requests one of more of your 
numbers, we are required to 
send you a fax with the actual 
request. You have 48 hours to 
get back to us if you have a 
valid reason to reject the 
request. The most common 
reasons are that the information 
on the request doesn’t match 
your records or that there is a 
payment dispute. If we don’t 
hear from you we will release 
the number to the requesting 
Resp Org. 
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The alligator, considered the "apex 
predator" in its ecosystem, can fall 
victim to team-work strategy. The 
tight-knit social structure of the dog 
pack has been refined by thousands of 
years of natural selection. The 
remarkable photograph below is 
courtesy of Nature Magazine. 
 

 

We hope you consider ATL as a part 
of your team. Let us know if there’s 
any way we can make you more 
effective, your work easier or your 
business more successful. 
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