ATL Newsletter

Tips for Managing Your Toll-Free Numbers

ATL WEBSITE
Last month we asked for help with
our website, ATLC.COM. We're
repeating this because we’re stil
working on it.

1. We're soliciting favorable
guotes we can use on the
website.

2. We're searching for
contacts with any
association of telecom
managers.

3. How should we improve
our website?

Anyone who contributes to any of
these requests will be entered in
drawing for a gift basket worth
$100.

Call Esther or Lois or e-mail to
lois@atlc.com
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0110 ROUTING
We're still getting questions about
intra-LATA routing. One of our
clients was told it is illegal. That is
not true, but ILEC’s have become
aware of how much revenue ig
involved and are touchier about it.

The prerequisites are
number terminates on a CLEC ling
which is either facilities-based or
UNE-P. The ILEC will charge
based either on "bill & keep” or
reciprocal compensation.

If you are buying from another
CLEC you need to check with
them. In some cases CLECs
contracts prohibit use of the 011(
on their networks

that the
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Best Wishes for the Holidays

and for a successful and
satisfying 2005.
We are grateful for the

opportunity to work with you

Aelea, Karen, Jeremy, Lois
Esther, Tom, Judy, Catherine
Kathy, Cyd, Jenette.

VANITY NUMBERS
You can ask us for specific toll-free
numbers, and we try to find them
for you. That's called a vanity
search.

Since 800 has been available the

longest and is most popular, it's
harder to find “good” numbers that
start with 800. We are often aske(
for “good” numbers. That's too
subjective, so we’ll probably ask

what you mean. Combinations ar¢

scarce which end with severa
zeroes or with double or triple
numbers in a row.

A vanity search is a search for ong
or more numbers for which you
designate you preference in
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numbers or letters. We can look up
vanity numbers in the SMS by
number or letter or wild cards.

For example,
“800**HELP” searches for
800 numbers with any three
digits and with the last four
digits spelling “help.”

We will often tell you there are no

numbers available that match your
specifications, so it's a good idea to
think of other acceptable options.

Remember though, that reservec
numbers revert to the spare pool
after six weeks, and numbers are
not guaranteed until they are
actually up and working. So
caution your clients not to print
numbers or advertise them until
you can assure them the number:
are working.

The charge for a vanity search is $5
for up to 15 numbers.

HOLIDAY CLOSURE
We'll be closed December 24 and
31, but as usual we're on call for
your emergenues
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