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GLOBAL CROSSING 
Here we go again! It was just weeks 
ago when Qwest changed their maps 
to reflect their expanded network. 
Now Global Crossing is doing the 
same. Again it especially affects 
traffic from Alaska. If you use 
Global Crossing as a carrier, your 
contract with the carrier requires 
you to use updated routing. If you 
know which of your numbers need 
special routing – limited area of 
service, blocking or percentage 
routing, you can advise us. 
Otherwise we’ll have the SMS run a 
special report and let you know 
what we find. The charge for the 
report is $100.  
 

We’ll also be sending you a form 
for your authorization to make the 
necessary changes. There will be an 
introductory period when we’ll 
make the changes at a special rate, 
so watch for it. 

 
 
 

 
Let us walk softly on 

the earth with all 
living beings great 

and small.  
                                          Native American Proverb                       
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No, this is not about air pollution. In 
the SMS world Choke Levels refers  
to the  limitations on computer-
processing work submitted by the 
Resp Orgs. We’ve always known 
about SMS’ concern about clogging 
up their computer. They used to tell 
us we had to set big batches to go 
during the wee small hours. 
 

Now we’re under 24-hour controls. 

 
For simple records with a single 
carrier, it’s practically unlimited. 
We can send up to 2,500 numbers 
per hour. But we have clients with 
records in the neighborhood of 
30,000 lines (usually NPA-NXX’s). 
For these records SMS has imposed 
a limit of 70 per hour.  
 

The choke levels are determined by 
a combination of how large the 
Resp Org is (in our case how many 
numbers under AU***) and how 
large the record is that is being 
updated.  Since ATL is one of the 
very large Resp Orgs, our choke 
levels are high. But ATL is also a 
major user of complex records. So 
the drain on SMS computer 
throughput results in reduced choke 
levels. We can set big records to 
process all night, but that’s still only 
1,680 numbers in a 24-hour period.  
 

We’ll let you know when your 
orders encounter Choke Levels and 
advise you what delays will be  
involved.. 
 

Choke Levels are very 
serious. If we violate 
them, we can lose our 
right to be a Resp Org, so 
there are no exceptions to 
the rules. 
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I’ve been writing and editing the 
newsletters since 1993. At last I’m 
gradually retiring, that is giving up 
one function at a time. I’ll be 
working with prospects and new 
clients for a while. 
 

I’m keeping the newsletter for a few 
months. I’d love to do it forever, but 
as I’m less involved in the day-to-
day operations, I won’t know 
enough about what’s going on to do 
it justice.  
 

We don’t know whether someone 
else will want to take it on. We will 
continue to keep you informed of 
news that affects you, but it may be 
terse e-mails and faxes.  
 

Thanks for your nice comments 
through the years and your 
provocative questions. 
 

Lois Wrightman 
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